RGANISATION

Vacancy: Digital Innovation, Data and ICT Officer
Description

Created in 1924, International Social Service (ISS) is an international non-profit organisation
represented by a network of national entities that support children, families, and individuals facing
social and legal issues linked to migration or international displacement. ISS is a recognised actor in
the field of child protection and well-being thanks to its network of partners in more than 120
countries, active in training, information, and awareness-raising projects. Each year, ISS provides
services to more than 50,000 people worldwide, either directly or through support to child and family
protection professionals. The ISS Headquarters, General Secretariat, has two main functions: assisting
in the coordination of the international network of interconnected partners and serving as a centre of
expertise on child protection.

Context

The ISS General Secretariat is strengthening its capacity and expertise in the areas of digital innovation,
data, information and communication technologies (ICT), artificial intelligence (Al), cybersecurity, and
data protection. We are seeking an intern/volunteer to support the development and implementation
of initiatives aimed at improving the use of data and digital technologies across the organisation. The
assignment will contribute to the ongoing digital transformation of the ISS General Secretariat,
including the development and improvement of digital platforms, processes and tools, as well as the
exploration of opportunities offered by data analysis and emerging technologies, including Al.

A key focus of this assignment will also be to support work related to cybersecurity, information
security and data protection, helping to promote secure, responsible and effective use of digital
technologies and information.

In line with the priorities of the General Secretariat, responsibilities may include:

Data analysis and management

Digital transformation and digital platforms — supporting the review, improvement and
development of digital tools, platforms and processes

Artificial intelligence and digital innovation — exploring opportunities for the responsible use of Al
and emerging technologies to support organisational processes and activities

Cybersecurity and information security — supporting research, awareness and initiatives related to
digital security and risk management

Data protection and privacy — supporting good practices related to the responsible management,
protection and use of data



ICT support and innovation — contributing to the identification and implementation of technology-
based solutions that improve organisational efficiency and collaboration

Duration: 6 months or upon agreement.
Work Rate and Conditions: 20% - 80% upon agreement

Unpaid internship if validated by academic, school or professional training program or
On voluntary basis

Profile:

Background in ICT, computer science, data science, information systems, digital transformation,
cybersecurity, Al or another relevant field

Strong interest in digital innovation, technology and the responsible use of emerging technologies
Experience in data analysis, Al, digital platforms and/or automation

Familiarity with cybersecurity, information security, data protection and privacy

Attention to detail and strong analytical and problem-solving skills

Strong English skills (asset: other languages)

Expertise in data analysis tools, digital platforms and/or Al tools — an asset

Experience with cybersecurity, data protection or ICT systems — an asset

Interest in child rights, child protection and international social work

Deadline for applications : September 21, 2026.
Qualified candidates are invited to submit their applications to cooperation(@iss-ssi.org . Please send

your CV and a motivation letter in English in PDF format with the subject heading “Digital Innovation,
Data and ICT Officer”. We regret that we are only able to reply to shortlisted candidates.
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